
 
Jessica Lee Coaching’s  

Time to Shine Retreat Terms & Conditions  
 
These Terms & Conditions are for Jessica Lee Coaching’s Time to Shine Retreat happening 
November 1st-5th, 2019 in Costa Rica. The following conditions, along with the information on 
the Retreat page of the jessicalee.net website will form the contract between you and Jessica 
Lee Coaching (and Jessica Lee Reitmyer) for the retreat. In this contract a reference to "you”, 
"your" and “the client” refer to the person booking the retreat and on the confirmation invoice 
(who must be at least 18 years old at the time of booking). “I”, “me”, “we” and “us” refer to 
Jessica Lee Coaching and Jessica Lee Reitmyer. “The Retreat” refers to the resort at which the 
retreat takes place in Atenas, Costa Rica. The exact address will be provided to you once you 
book the Retreat. “Retreat” refers to the retreat organized by Jessica Lee Reitmyer (owner of 
Jessica Lee Coaching). 
 
1. What’s included: 
The retreat is all-inclusive, which includes double occupancy accommodations (unless you pay 
extra for your own room); lunch and dinner on the first day, Friday November 1st; 3 meals a day 
November 2nd-4th; breakfast on the last day, November 5th; a 60 minute massage; 3 yoga 
classes or 2 yoga classes and 1 Zumba class; 1 excursion; and all group coaching services 
provided by Jessica Lee (the retreat host). Jessica Lee Coaching reserves the right to modify, 
remove or change elements of the retreat and will notify you of any changes before the start of 
the retreat.  
 
2. What’s not included: 
Round trip flights to and from San Jose International Airport (SJO) and transportation to and 
from The Retreat Resort are not included in the retreat cost. (transportation to and from The 
Retreat Resort can be provided at an additional cost). All costs incurred before you arrive at The 
Retreat Resort and after you leave The Retreat Resort, travel insurance or any other insurance 
personal to you, passport and visa costs, vaccinations and medication, before, during and after 
the Retreat, food and drink over what we include, alcoholic beverages and gratuities you choose 
to give are all also not included.  
 
3. Accomodations: 
Part of the fun of the retreat is the bonding we get to do, so the Retreat prices are based on 
double occupancy. You will be required to share a room with 1 other individual attending the 
Retreat. You will each have your own bed in your shared room. If you are uncomfortable sharing 
a room with another individual, you may purchase a single room for an additional cost.  
 
4. Payment: 
You can book the Retreat at any time using the Retreat page on my website. A $2,777 USD 
payment per person is required for double occupancy or a $3,555 USD payment per person is 
required for an upgrade to a single room by 11:11pm on August 30th, 2019. Your booking is not 



confirmed until Jessica Lee Reitmyer receives payment in full and confirms your booking via 
email. When I receive your payment, I will send you a confirmation invoice which confirms your 
booking. The contract between us comes into existence at that time. You agree to pay for the 
retreat you have booked, and I agree to provide you with the retreat I describe on my website. 
Based on the Payment Option you choose, by booking the retreat you agree to pay one of the 
following options below:  
 

1. One single payment of $2,777 USD for double occupancy or $3,555 USD for an upgrade 
to a single room by August 30th, 2019.  

2. One down payment of $1,111 USD with 2 payments of $888 USD for double occupancy 
or one down payment of $1,111 USD with 3 payments of $888 USD for an upgrade to a 
single room to be paid in full by August 30th, 2019. 
 

All payments will be collected via PayPal. You can pay by Debit or Credit cards (Mastercard, 
Visa, American Express or Discover) or through PayPal credit on Paypal. If you do not pay me 
in full before 11:11pm on August 30th, 2019, I reserve the right to treat your booking as 
cancelled. If I do that, you accept that all sales are final and no refunds will be given.  
 
5. Refunds: 
You may receive a refund, minus a $1,111 deposit that is not refundable, up until August 11th, 
2019. If you wish to be refunded minus the $1,111 non refundable deposit, you need to let me 
know in writing by August 11th, 2019. There are no refunds on retreat bookings after August 
11th, 2019. After August 11th, 2019, all retreat sales are final. However, your booking is 
transferable and may be used by another party if all payments are complete. I encourage you to 
explore travel insurance in the event of an emergency. If circumstances force you to leave the 
Retreat early, you will have to bear any additional costs yourself.  
 
6. Cancellations: 
In the unlikely event that I need to, I reserve the right to make changes to travel and retreat 
arrangements if needed. This is necessary because coordinating international retreats involve 
variables outside my control like: weather, political issues, currency problems, flights and 
accommodation issues. I’ll tell you about any changes as soon as I can. I’m not liable to you in 
any circumstances for loss or damage or loss of your retreat when unusual and unforeseeable 
circumstances arise which are beyond my control. I’m not liable to pay you any additional travel 
or any other costs, expenses or losses which you incur as a result of any change or cancellation 
by me, such as changes to times of connecting flights or other travel arrangements or any 
transport or additional costs or payments made by you in relation to your booking.  
 
7. Passport etc: 
You will need a valid passport to travel to Costa Rica. It’s a good idea to make sure your 
passport is valid for at least six months after the date of return of your Retreat. Remember to 
apply for any necessary Visa in good time. Check with your physician about vaccinations and 
medications you may require and allow time to obtain them as well.  



 
8. Conditions:  
The client agrees to keep all fixtures, fittings, furniture and effects of The Retreat Resort and 
Spa in a clean and good condition and shall replace anything that is destroyed, damaged or 
missing. Jessica Lee Coaching reserves the right at its sole discretion to terminate use of the 
property or any of its facilities by the client in the event of any breach of these terms and 
conditions. The client will be required to vacate the property and Jessica Lee Coaching shall not 
refund payment or accept any consequential liability damages or loss.  
 
9. Health & Medications: 
The client must comply fully with any and all health and safety regulations introduced by Jessica 
Lee Coaching. The client must ensure that he/she is medically and physically fit and able to 
travel, use the facilities and participate in all activities. Clients who have injuries or illnesses are 
advised to seek doctor’s advice if practicing yoga. Jessica Lee Coaching is not liable for any 
injuries to the client in participation in activities (on or off site). You need to have your own travel 
insurance and bring the details with you in case of an emergency. You should also check with 
your doctor that you are sufficiently fit and healthy to undertake yoga classes and any other 
physical activity we have arranged or you may arrange during the retreat. A client must always 
inform the teacher or coach of any previous injuries. If you experience any injury or discomfort 
during any activity organized for you, then you must desist immediately and advise your host 
accordingly.  
 
10. Limitations on our liability:  
I want you to have the best time possible on your retreat with Jessica Lee Coaching. I will do my 
best to make your Retreat as special for you as possible. Nonetheless, I must still make clear 
the limitations in law. I am not liable to you for: Any event which happens before you arrive at 
The Retreat Resort or after you leave The Retreat Resort; Any problems arising from your 
failure to reach The Retreat Resort on time (though I would do my best to help you in any way I 
reasonably could); The quality of the yoga teaching, the massage, any additional spa treatments 
you purchase, or workshops; Any aspect of goods or services you buy or accept; Medical 
problems or physical difficulties, even if you have told us about them in advance; Medical 
emergencies; Your own carelessness or negligence in any aspect of your behavior while with 
us; Changes I reasonably make to an itinerary or accommodation or any other aspect of the 
management of a Retreat; Problems or issues that arise out of my control on an excursion; 
Services I have not provided. If you choose to buy goods or services during the retreat that are 
not part of the package I provide, even if arranged at your request through me (the retreat 
leader), I am not liable to you for any happening in connection with that service or those goods. 
Local laws, standards, culture and attitudes are different in many countries from what you 
reasonably expect at home. I am not responsible for standards of service, safety, hygiene and 
behavior which may be lower than you are used to or which you expected. I do not make any 
representation or commitment that all services will comply with applicable local laws and 
regulations and failure to comply does not automatically mean I or the service supplier has not 
exercised reasonable skill and care. 



 
 
 
11. Photography & Videos: 
During the retreat and retreat activities, photos or videos may be taken by me (your retreat 
host), a photographer, participants and/or guides. These images may be used in any Jessica 
Lee Coaching materials, the jessicalee.net website, Facebook, Instagram, or any website and 
social media associated with Jessica Lee Reitmyer and Jessica Lee Coaching, etc. You agree 
to allow me to perpetual, royalty-free, worldwide, irrevocable license to use such images for 
publicity and promotional purposes.  
 
Thank you for reading the terms and conditions.  
I’m so excited to share this retreat experience with you!  


